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Primary Election Information
This is a Primary Election; voters will decide which Party Ballot (Democratic/Republican) they would like or an Issues Only 
Ballot, if available. There are not issues in every precinct. 

• When a voter requests a political party ballot, this is the political affiliation the voter will have until the next Primary 
Election. 

• If the voter wants an Issues Only Ballot, they will not be affiliated with a party.
• If a voter wants to switch political parties, they are free to do so. In VERY rare cases, if a PEO has direct knowledge that 

the voter is switching parties and does not support that party, then they could be challenged by voting a Provisional 
Ballot. 

17-Year-Old Voters
• A 17-year-old voter can vote in Primary Elections IF they previously registered to vote 30 days prior to the Election. 

They can not vote on issues, only candidates. If you have any of these voters, you will have special ballots and there 
will be a special note in the Blue Voted Ballot Bag with additional instructions.

• The ePollbook will clearly identify 17-year-old voters by displaying a message.
• There will be special Democratic and Republican ballots in your bag labeled 17-year-old ballots. This ballot has a 

barcode and will be scanned to the voter’s record.
• Process in the appropriate Green with a Driver License or Yellow line with other ID. 
• If a 17-year-old comes in who is not registered to vote- they should vote provisionally and can use a regular ballot. 



Green/Yellow Line
The ePollbook Station consists of the Green and Yellow Lines. The Greeter sends the 
voter to the correct line.

Send voters to the Green Line for:
• Valid Unexpired Ohio Driver License or State ID

Send voters to the Yellow Line for:
• Valid IDs (Temp BMV, US Passport, US Military, Ohio National Guard, US Department of Veteran Affairs)

• Invalid Ohio Driver License or Ohio State ID
• Expired Ohio Driver License or Ohio State ID
• Incorrect Name (name change) in ePollbook
• Incorrect Address (address change) in ePollbook
• Voting Regular Ballot with Physical Accommodations
• ePollbook Indicated Provisional (Acknowledgement Card Returned Undeliverable or Requested an Absentee Ballot)

• Soiled or Defaced Ballot
• When not processing voters, help process Green Line Voters
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Provisional Specialist Training
The Yellow Line is designed for any voter who presents with anything other than a valid, unexpired Ohio Driver License or State 
ID. These voters are further grouped into Provisional and Regular according to their specific situation. It is possible, the voter 
could have a combination of situations. 

A Provisional Voter presents with: 
• Invalid Ohio Drivers License or Ohio State ID
• Expired Ohio Drivers License or Ohio State ID
• Incorrect Name in ePollbook
• Incorrect Address in ePollbook
• Provisional Voter Statement in ePollbook
A Regular Voter presents with:
• Valid ID other than Ohio Driver License
• Name Change with Proof
• Voting Regular Ballot with Physical Accommodations
• Soiled or Defaced Ballot

These voters often require more time and we want to separate them from the faster moving Green Line.
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Yellow Line Situation- Voters with Regular Ballot 

Voters with a Valid ID (other than Ohio Driver License ID)
 Ohio Temporary Drivers License
 US Passport or Passport Card
 US Military, Ohio National Guard, and US Department of Veterans Affairs

Hint:
When entering a voter's name do not use a hyphen

5

Select Republican Ballot



REGULAR BALLOT – MANUAL VOTER SEARCH

Search by Last Name and House Number
Last Name: BASS
House Number: 153

Select Republican Ballot

Used when a Driver License will not scan OR:
• Valid Ohio Temporary ID
• US Passport
• Military ID
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Select Republican Ballot



REGULAR BALLOT – ADDRESS CHANGE IN PRECINCT

Select NO, NEEDS CHANGES

Select EDIT next to voter’s address

Jill Moved to:

136 Villa Pointe – Springboro
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Select a Democratic ballot



REGULAR BALLOT – NAME CHANGE WITH PROOF

Mary Jones indicated her last name does not match.
She has a copy of her marriage license 
(Also acceptable is a court order. No other document  is accepted for proof)
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Select Democratic Ballot

Select NO, NEEDS CHANGES

Select EDIT next to voter’s name

Change last name to Smith
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Provisional 
Binder
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Provisional Log

Complete this 
Provisional Log 
Sheet for EACH 
Provisional 
Voter



PROVISIONAL BALLOT – NO VALID ID, EXPIRED ID, INVALID ID

Select: VALID ID NOT PROVIDED

Last Name: VOTER
House Number: 185

Process Provisionally

Select Democratic Ballot

Process normally
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PROVISIONAL BALLOT – ADDRESS CHANGE OUTSIDE OF PRECINCT
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Manual Voter Search

Voter indicated that the address in incorrect

Select NO, NEEDS CHANGES

Select EDIT next to address

Enter: 218 ELM ST FRANKLIN

Select More Options, RE-DIRECT VOTER



VOTER IN THE WRONG LOCATION

Manual Voter Search

Last Name: SLEETH
House Number: 2870

No voter Found

Touch NOT IN THIS LOCATION

Select the correct voter

Select more options and redirect voter to the 
correct Polling Location
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PROVISIONAL BALLOT – REQUESTED ABSENTEE BALLOT

SELECT A REPUBLICAN BALLOT
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PROVISIONAL BALLOT – ACKNOWLEDGEMENT CARD RETURNED

SELECT A REPUBLICAN BALLOT
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PROVISIONAL BALLOT – NAME CHANGE NO PROOF

Voter indicates they have a last name change and does not have proof

Select NO, NEEDS CHANGES

Select SIMILAR NAME

Select UPDATE

MORE OPTIONS

MANUAL PROVISONAL
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SOILED AND DEFACED

Tap on the 3-line sandwich menu 
and select SOILED/DEFACED

Type Voter’s Last Name: PASSPORT

SELECT SOIL
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PROCESSING VOTER CURBSIDE VOTER

Select a Republican Ballot

At the ballot scan screen select CURBSIDE VOTER
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1 worker of each party will take Curbside form to 
the voter and complete. Check the voters ID and 
record. No need to take it back inside. 



PROCESSING VOTER WANTING TO USE ADA MACHINE

Manual Voter Search

Last Name: SMITH
House Number: 335

Voter wants a Democratic Ballot

At the ballot scan option select ADA Ballot
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